
 
 

 
 
 
 
 
 

  

  

December 10, 2020 

 

 

Dr. John Hellerstedt, Commissioner       

Texas Department of State Health Services         

PO Box 149347 

Austin, Texas 78714-9347 

 

Dr. Hellerstedt, 

 

I'd like to begin this letter by expressing my sincere gratitude for your guidance throughout the 

COVID-19 pandemic. Our State owes you a debt of gratitude for your tireless dedication to the 

health and well-being of all Texans, and I want to personally thank you for your service and 

leadership.  

 

It has recently come to my attention that the Department of State Health Services (DSHS) -- in 

coordination with Pfizer -- will exclude rural hospitals from the initial distribution of the 1.4 

million COVID-19 vaccines that are set to arrive on December 14, and I am writing this letter to 

express my concern and frustration with this decision.  

 

While I can certainly appreciate the logistical challenges of distributing the first round of COVID-

19 vaccinations across the State of Texas, I feel compelled -- in my capacity as a State 

Representative for many rural Texans -- to speak out on behalf of the 157 rural Hospitals and the 

scores of rural Texans who will be unfairly excluded from vaccination distribution.  

 

Rural Texans represent 15% of the state’s population; Many rural counties are experiencing higher 

proportional surges than their urban neighbors without the same access to care that urban counties 

enjoy. Though some rural hospitals might be ill-equipped to meet the sub-zero storage and 

packaging requirements necessary for Pfizer and DSHS to authorize vaccine allotments, it’s 

disappointing that the entities responsible for distribution disregarded rural hospitals without any 

consideration. Had Pfizer or DSHS communicated with rural healthcare providers, it would have 

become clear that there are any number of rural facilities that not only meet the aforementioned 

requirements, but also made plans to regionally assist other rural communities to ensure equal 

access.  

 

Our state's distribution policy pledges "Geographic diversity through a balanced approach that 

considers access in urban and rural communities and in affected zip codes." Though we have fallen 

short in fulfilling this pledge, it is my sincere hope that DSHS will work with Pfizer and others to 

rebalance distribution in the next round of vaccination distribution to prioritize the doctors, nurses, 



hospitals, and patients living in rural communities. Thank you for your attention to this matter and 

for your service to the people of Texas. Should you have any questions or if I can be of assistance, 

please don't hesitate to contact me at (512) 463-0508.  

 

 

Sincerely,  

 

 

 

Trent Ashby  

State Representative  

 


